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Our Membership is Growing!
Our membership has seen a steady increase since 
NIHI’s inception. We have just surpassed the 160 
membership mark. NIHI welcomes all university 
and college faculty members involved in HI 
(research and/or education) to become members 
as well as individuals from private industry, health 
organizations, government, and non-
governmental agencies. In terms of percentages, 
55% of our members are from academic 
institutions, 18% from health and healthcare 
organizations, 14.5% from industry and 
professional service organizations, and 12.5% 
from Government / Non-government / Agencies/
Associations. We expect the membership to grow 
towards 200 or more. Current members are listed 
on the NIHI website.  

Calling all Students…
NIHI partnered with 
COACH to establish the 
National Student Forum 
(NSF) that aims to bring 

together all HI students across Canada. Julie Kim, 
a PhD candidate at the University of Toronto 
graciously agreed to lead the NSF in its initial year, 
followed by Pavel Roshanov, a Masters candidate 
at McMaster University. Since the launch of NSF in 
July 2009, students in Canadian universities and 
colleges have been encouraged to join NSF and it 
has over 130 members so far from Dalhousie 
University, McMaster University, Ryerson 
University, Simon Fraser University, University of 
Calgary, University of Toronto, University of 
Victoria, University of Waterloo, University of 
Western Ontario, York University, Centennial 
College, Conestoga College, and George Brown 
College. For a list of current NSF members see the 
NIHI website.

A joint COACH-NIHI team (Julie Kim, Shirley 
Fenton, Neil Gardner, Alison Gardner, Andre 
Kushniruk and Derek Ritz) developed a toolset of 
materials over the summer of 2009. These 
materials can be used to guide the convening of 
information sessions for frosh. 

Perhaps the most important component of the 
toolset relates to the formation of HI Clubs. The 
first club was established in September 2009 by a 
team of students led by 
Sandra Sabaratnam and 
Emilia Bakaic at the 
University of Waterloo using 
the toolset. The UW HI Club, 
UWHIC, had a membership of over 200 students 
in its first year! In May 2010, another club began 
at Dalhousie University – the Dalhousie Health 
Informatics Student Society. We are looking 
forward to the formation of clubs at more 
universities and colleges in Canada. For more 
information, see HI Clubs on the NIHI website.

Announcing… New Board Members 
NIHI is pleased to announce three new Board of 
Directors (BoD) members: Dr. Penny Jennett, Dr. 
Carolyn McGregor, and Dr. Tom Rosenal.

Penny Jennett (BA, MA, PhD) is a 
Professor Emeritus, University of 
Calgary. She is recognized 
internationally for her expertise 
in telehealth, health telematics, 
health informatics (HI) and health 

education. Penny is a pioneer in telehealth and 
she is known for her systematic approach to 
analyzing the evidence base underlying e-health 
solutions in clinical, management, and learning 
contexts, and for her grantsmanship skills. 
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Carolyn McGregor (B. App. Sc, 
PhD, SMIEEE) is the Canada 
Research Chair in Health 
Informatics at the University of 
Ontario Institute of Technology 
(UOIT). Dr. McGregor is a leading 
international researcher in the 

area of critical care health informatics and in 
particular Neonatal HI in which she has specialized 
for over 10 years. She has led pioneering research 
in decision support systems, event stream 
processing, temporal data stream data mining, 
business intelligence, performance measurement 
and service oriented architectures.

Tom Rosenal (B Sc, M Sc, MD, 
FRCPC) is a critical care physician 
with 27 years of clinical experience 
and over 30 years in clinical 
informatics. He was the Founding 
Medical Director of Clinical 

Informatics at the Calgary Health Region. He is 
currently a consultant with the Alberta Health 
Services and an Associate Professor Emeritus, 
University of Calgary. He works in the areas of 
quality, decision support and adoption. 

NIHI Industry Advisory Panel
NIHI is establishing an Industry Advisory Panel 
soon. The purpose of the panel is to obtain advice 
from representatives of various industry sectors 
on the needs of the HI/eHealth marketplace and 
on NIHI strategies and tactics.

New HI Institute and Chair
Inaugural Chair for HI 
Institute in Sault Ste. Marie
NIHI assisted Algoma University 
in Sault Ste. Marie in developing 
and obtaining funding for the 
Health Informatics Institute     (HII). 
The Soo was successful in 

getting substantial financial support from ESRI 
Canada and the Ontario Government for this 
entity, which has strong connections to the Group 
Health Center there, the 
Sault Area Hospital, the 
Northern Ontario School of 
Medicine and the 
Innovation Center. This was 
undertaken by NIHI as a proof-of-concept of what 
NIHI could accomplish. Additionally, NIHI assisted 

Algoma University in recruiting Dr. Nicola Shaw as 
Chair of HII.

Education Initiatives
Applied Health Informatics 
(AHI) Bootcamp

The most recent Bootcamp was 
held December 3–5, 2010 at the 

University of Calgary (class photo below) with the 
help of Alberta 
Health Services 
(AHS) Clinical 
Informatics. A huge 
“thank-you” to 
Tom Rosenal and 
AHS for their 
support! 

Nearly 700 have participated in the Bootcamp so 
far. We are currently offering 2 full Applied HI 
Bootcamps annually, along with several 
abbreviated versions to HIM professionals in 
collaboration with CHIMA (HI for HIM 
Professionals), and HIMSS Ontario (HI 101 for IT 
Professionals). We have recently experimented 
with additional virtualization of the program and 
are considering adding an optional examination. 

MARK YOUR CALENDARS!
AHI Bootcamp: June 17 – 19, 2011. 
See NIHI website - Spring 2011 Bootcamp.

eHealth Risk Workshops: April 11-13, 2011.
See NIHI website - eHealth Risk Workshops.

Don’t forget that NIHI and NSF members are 
eligible for a member’s discount.

eHealth Risk Workshops
The Bootcamp Program offers the eHealth Risk 
Workshops consisting of 2 workshops: (1) eHealth 
Risk (2) eHealth Privacy and Security. The principal 
instructor of these workshops is Brendan Seaton, 
a leading expert in eHealth risk management, 
security and privacy. Discussions are underway 
with ITAC Health regarding the offering of a 
version of the privacy and security workshop 
specialized to the needs of ITAC Health members.
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Extending the Bootcamp Concept
We have begun work on 2 major new programs: 
(1) Health for IT Professionals (H4IT), which 
introduces IT professionals to the nature of 
human health, the health system and the care 
process, and (2) the Informatics-Enabled Clinician, 
which introduces health professionals to the 
central concepts of HI that will enable them to be 
better, more productive clinicians. This work is 
being carried out by a small team led by Dominic 
Covvey and Tom Rosenal. H4IT is expected to be 
ready for its first offering in the Fall of 2011.

HIM to HI Program

NIHI has been working with CHIMA to transform 
HIM professionals into HI professionals, as HIM 
professionals are highly suited for work in HI. We 
also realized that we could make a contribution to 
HIMs and to the health system by teaching HIMs 
about HI and creating what we have called the 
‘informatics-enabled’ HIM Professional. The 
leadership and efforts of Gail Crook and others 
(Kelly Abrams, Lili Levesque, Tasha Stefanits and 
Jen Crook) at CHIMA have made this possible and 
sustain it. We have collaborated with CHIMA in 
offering 2 HIM-specific Bootcamps exclusively to 
HIM professionals, one at the University of 
Ontario Institute of Technology (UOIT) and one in 
Parksville, BC together with the Health Records 
Association of BC (HRABC). We are interested in 
extending this to reach as many as possible in the 
HIM community.

International Medical Graduate Initiative
NIHI joined forces with McMaster University and 
COACH on an initiative to attract International 
Medical Graduates into the field of Health 
Informatics. A taskforce was established under the 
leadership of Ann McKibbon at McMaster. Ann 
and other contributors, including representatives 
from Conestoga College (Yuri Kagolovsky and 
Stephan Pantazi, who are themselves IMGs) 
comprise a group that focuses its efforts on 
attracting internationally-trained health 
professionals to obtain advanced education and 
training in HI. The major objectives of this 
initiative are: (1) to develop materials and 

programs that support the realization of this 
effort, (2) to provide guidance and mentoring to 
international trained health professionals who 
prove to be interested in advanced studies and to 
assist them in qualifying for appropriate 
programs, (3) to work with HI programs in Canada 
to incorporate materials and services that 
facilitate international trained health professional 
entrance into and participation in HI programs, 
and (4) to encourage professional organizations 
and potential employers to consider international 
trained health professionals, who graduated from 
HI programs, as value added candidates. This 
group is in the process of offering a web-
conferenced introduction to HI for IMGs.

HI Program Accreditation Task Force
Standards for HI Programs 
(SHIP) Taskforce 
This taskforce met several 
times during 2010 and is now 
completing its first 
contributions: “NIHI 
Recommendations on the 
Creation of Health Informatics 

Programs”, which is expected to be available in 
March of 2011. Once this document is completed, 
a significant array of resource materials related to 
program excellence and accreditation will be 
made available on the NIHI website. 

SHIP is being led by Richard Irving at the York 
University Schulich School of Business. Ric has a 
long history in program accreditation and is 
pulling together a team that will begin and sustain 
a long-term process to regularize and formalize HI 
education programs at all levels (university, 
college, and private sector) at both the 
undergraduate and graduate levels, with the 
ultimate goals of establishing an HI Program 
Accreditation Process and accrediting HI 
education programs. This taskforce has involved 
NIHI members from across Canada in this 
important activity, and includes Gail Crook and 
Kelly Abrams, representing CHIMA.
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HI-HIM Program 2010-11 Survey Available
An important educational resource on the NIHI 
website is our annual survey on post secondary HI 
and HIM programs. The 2010-2011 survey is now 
available. It has much more detail on each 
program. The survey now includes both the 
courses offered and information about the faculty 
members involved in the program. Meredith 
Ovenden has been a key contributor to the 
acquisition of this information.

Conferences, Seminars and Events
Advances in HI Conference (AHIC)
A mission of AHIC is to ensure that there is a well 
recognized and promoted, peer-reviewed 
opportunity in Canada for the presentation of 
notable work in HI research and education. AHIC 
is held bi-annually in even years, alternating with 
the ITCH conference organized by the University 
of Victoria School of Health Information Science. 
AHIC papers are strongly peer-reviewed and 
topics of current importance are featured. 

The first AHIC was 
held April 28-30, 
2010 in Kitchener, 
Ontario. Its 
Scientific Review 
Committee was led 
by Nicola Shaw and 

her University of Alberta team, and the Organizing 
Committee was led by Shirley Fenton. The 
conference theme was “The Realities of eHealth.” 

An important contribution 
of AHIC 2010 was that most 
attended the conference 
virtually, making it the first 

“green” HI conference in Canada. Cisco 
generously donated both the use of WebEx and 
staff and professional support to make the virtual 
program a great success. This virtualization will 
continue in the future. Shirley Fenton and Martha 
Grove, with the assistance of students at 
Conestoga College, created the complete online 
presentation archive of the conference and a 
digital media showcase recognizing sponsors from 
industry, the three local municipalities, and 
government and non-government organizations. 

The conference highlight was “The eHealth 
Strategies Think Tank” 
facilitated by Dominic Covvey. 
The prize for the Best Student 
Paper and Presentation was 
awarded to Oladimeji Farri 
and Molly Lagermeier from 
the University of Minnesota 
Twin Cities. 

A special thanks to the conference sponsors, in 
particular McKesson Canada, Cisco, nexJ, xwave, 
Christie Digital, City of Kitchener, and Miller 
Thompson, for their generous support. For a 
complete list, see AHIC Conference Sponsors. 

National Online HI Seminar Program
NIHI has initiated efforts to extend the concept of 
a virtual HI seminar program across Canada. The 
effort to virtualize HI seminars was begun at the 
University of Waterloo by Shirley Fenton, resulting 
in hundreds of seminars being available via the ‘HI 
Video Archive’ now available on the NIHI website. 
NIHI is working to recruit other universities and 
colleges into this program. NIHI will promote any 
organization’s HI seminars if they are offered at 
least as archives, but especially if they are 
webcast or otherwise broadcast. Each 
participating organization will also make 
arrangements to archive its presentations and 
make them freely available. Further, NIHI will 
endeavor to create a fund to assist participants in 
bringing in speakers. In addition to many Canadian 
HI leaders, the archive already contains 
presentations by global HI leaders, including Octo 
Barnett (Partners, Boston), Daniel Sands (Cisco), 
William Stead (Vanderbilt, Nashville), and others.

HI Career Events
Over the years, Shirley Fenton, with the assistance 
of University of Waterloo students, has organized 
HI career events on an annual basis. This effort is 
now being extended to other schools, including 
Conestoga College and other HI and HIM 
programs in southeastern Ontario. The first 
regional HI career event will be held March 21, 
2011 at The Communitech Hub in Kitchener, 
Ontario. NIHI is very interested in extending this 
program and having career events at schools 
across Canada. Guidance is available to help 
others undertake these events with a minimum of 
effort, and NIHI will assist in event promotion.
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Awards and Financial Contributions

We are working with a number of organizations to 
encourage academic involvement in their HI 
conferences. In 2011, NIHI will provide a Best 
Student Poster award (citation and cash) at the 
ITCH 2011 Conference. In addition, NIHI has 
provided financial support for a CIHR workshop at 
UOIT (Carolyn McGregor) and several other 
events.

Roger Côté Medal of 
Excellence
On November 24, 2009, NIHI 
awarded the first Roger Côté 
Medal of Excellence to Roger 
Côté, the developer of SNOMED. 
This medal recognizes Canadians’ 
contributions of global 
importance to HI. A panel was 

established in 2010, chaired by Drs. Kathryn 
Hannah and Robyn Tamblyn, to select the medal 
recipient for 2010. 

2010 Roger Côté Medal Recipient
On February 16, 2011, NIHI 
announced that R. Brian Haynes, 
MD, PhD, FRCPC, FACMI, MACP, 
FRSC, OC (McMaster University) 
is the 2010 Roger Côté Medal 
recipient for his important 
contributions in medical 

information research, advancing evidence‐based 
clinical medicine in Canada and world‐wide, and 
his contributions to the systematic review of the 
impacts of information systems. See 2010 Côté 
Medal for the full announcement of this award. 

Building Relationships
NIHI Supporting HI Events
NIHI announces all HI-related events on a weekly 
basis in our ‘NIHI Weekly Bulletin’. In addition, we 
announce all HI-related events as we hear about 
them. Going beyond this, we are working with 
several organizations, including the ACM and 
HIMSS Ontario, by serving on their conference 
committees and making a special effort to 
promote their events. During 2010, our efforts 
focused on the IHI Healthcare Conference 
(Washington DC, March 2010, ACM), the 

ITHealthcare 2010 Conference (Toronto, October 
2010, HIMSS), and the ‘Accelerating EMR 
Adoption’ Workshop (Waterloo, October 2010, 
Canadian Healthcare Manager). We’re currently 
working with members at Dalhousie on the CFHA 
conference. We have also reached out to the 2012 
CNIA conference and a number of others as well.

Building Relationships with Other 
Organizations
NIHI is actively seeking and forming partnerships 
with other organizations, where we agree to work 
together for mutual benefit and recognize each 
other. Organizations being approached include: 
ACM, ANHIX, BCHIMPS, CHIMA, CNIA, HIMSS 
Ontario, ICTAM, ICTC, IEEE, ITAC, and OTN, as well 
as others. We are also working towards 
developing formal relationships with academic 
organizations. We would welcome discussing 
this with organizations and schools with which 
you are associated.

Communications, Information 
Resources and Outreach
NIHI Website
A crucial component of our communications with 
members and with the outside world is our 
website (www.nihi.ca). Shirley Fenton manages 
the website with the assistance of Meredith 
Ovenden and the generous technical support of 
Anthony Robbins, Doug Mulholland and Kyle 
Young. In addition to providing information on 
NIHI and its purpose, the website features profiles 
of its members and has been extended to include 
the students in the National Student Forum. 
Recently, the HI Library was added and all NIHI 
and NSF members have been asked to submit key 
HI documents for access by all. Our “HI Self 
Assessment System” will be linked to the website 
shortly, and many other improvements have been 
made over the last year. 

NIHI HI Blog
NIHI continues to work towards the development 
of an HI blog under the leadership and 
moderation of Candace Gibson at the University 
of Western Ontario. The HI Blog will be devoted to 
the discussion of issues and topics related to the 
practice and teaching of, and research in, Health 
Informatics and to providing the HI community 
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with a meeting place and discussion forum: (1) to 
register issues, to articulate what they are about, 
to get input on them and to try to achieve 
consensus on them, (2) for friendly debate, (3) to 
raise awareness in the HI community regarding 
important matters (articles, reports, events), (4) 
to suggest collaborations or worthwhile projects 
and to find collaborators, (5) to discuss key topics 
of interest to HI professionals in Canada and 
across the world. NIHI is seeking other members’ 
involvement in this effort.

eHealth Watchdog Panel
NIHI is working towards gathering together 
interested parties to serve on an “eHealth 
Watchdog Panel” that we believe will become an 
important agent in establishing a degree of 
oversight and transparency of the eHealth efforts 
in Canada. We are hoping to establish this panel in 
early 2011 and have had expressions of interest 
from several potential participants. Recently we 
contributed to an article in the CMAJ that puts 
forward the need for such a panel.

NIHI Online Discussion
The idea of a regular, online discussion group was 
put forward by Lauren Bell who is completing her 
Masters at the University of Toronto. We are 
working towards starting this on a monthly basis 
in the Spring of 2011.

NIHI Consulting Bureau
NIHI member, Dr. Raza Abidi, suggested that we 
establish a Consulting Bureau, indicating which 
members were available for consultations. This 
great idea is being implemented and will be 
announced shortly.

Political Outreach
We have begun a program to create materials 
that can be circulated to leaders in ministries of 
health and education institutions across Canada. 
The intention of these materials is to 
communicate clear information regarding HI, 
eHealth and government’s role in these 
endeavors.

Talking About NIHI
NIHI executives have given invited presentations 
about NIHI and its activities at conferences and 
workshops. During 2010, these have included 

posters at eHealth 2010, talks at the ITHealthcare 
conference, McMaster University, the University 
of Waterloo School of Pharmacy, the HRABC 
Annual Conference, an Alberta Health Services 
Workshop, a booth at the ITHealthcare 
Conference and a full-day tutorial at the AMIA 
2010 Conference in Washington DC. We have 
been invited to do several presentations in the 
Spring of 2011 and 3 papers were presented at 
ITCH 2011 in February 2011.

WebEx Conferencing
To increase its virtual meeting capabilities, NIHI 
has acquired a 25-seat WebEx license and will 
make this service available for all NIHI-related 
member activities.

NIHI Financial Status
NIHI is established as a not-for-profit, federal 
corporation. NIHI’s revenues comprise of earnings 
from its events (the Bootcamp, Workshops, 
Conferences, etc.), and from contributions made 
by industry partners. NIHI does not and will not 
seek membership fees from academic faculty and 
students or members from health organizations 
and government. Although we have been in 
challenging financial times since we were 
established a little over two years ago, we have 
managed to recruit several supporting partners, 
including those noted below. NIHI is financially 
stable due to our educational program revenue 
and the contributions of these organizations.

Thank you to our Supporters!
NIHI is very grateful for the support of its mission 
and activities. 

Borden Ladner Gervais, 
represented by Richard 
Morelli, was recognized for its 
support at the Waterloo 
Bootcamp on June 23, 2009. 

ORMED, represented by CEO 
Chris Sherback and Marketing 
Director Neill Orr, was 
recognized at the Calgary 
Bootcamp on December 3, 
2010 for its ongoing support of 
the Bootcamp. Chris Sherback 

received a plaque in recognition of this support. 
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Members in the News
Carolyn McGregor, Associate Professor and 
Canada Research Chair in Health Informatics at 
the University of Ontario Institute of Technology 
(UOIT), became a Committee Member of the 
NSERC CHRP Selection Panel on January 24, 2011.

Brian Haynes, Professor and Chief of the Health 
Information Research Unit at McMaster 
University, was named as an Officer of the Order 
of Canada for his many contributions in July 2010.

Let us know your news! 
If you have news about yourself or others,  
please forward it to us for inclusion in future 
newsletters.

Pavel Roshanov 
(McMaster University 
Masters Candidate 
and Head of NSF), was 
awarded the Steven 
Huesing Graduate 
Scholarship and 

Ashley Wilson (University of Waterloo 
undergraduate student and NSF member) 
received the Steven Huesing Undergraduate 
Scholarship at the 2010 Canadian Health 
Informatics Award (CHIA) Gala on November 18, 
2010. 

Pavel was also awarded the Best Student Poster at 
ITCH 2011.

Our Partners and Supporters

Industry Partner Institutional Partner Media Sponsor

Bootcamp Sponsors

AHIC 2010 Co-Hosts and Sponsors

City of Waterloo City of Cambridge Comap.ca IMS karoshealth Medmanager UW Co-op & Career Services 
CTT COACH UWCSG eHealth Ontario iSILS ITAC Health BPI medshare CHIMA THE TANNERY UW Engineering UW Science
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